
 

 
20th March 2020 

 

Dear Parents/Carers 

 
Coronavirus Update – Key Worker List 

 

Thank you for your support over the last week which has been very challenging for 
everyone.  Our pupils have been fabulous and have responded very maturely to the 

unsettling set of circumstances. 

 
As you know, from 3:30pm today, the school officially closes to the majority of pupils 

until further notice.  However, the Government has asked schools to provide 

supervision for the children of key workers if they can, but this is not mandatory.  If 

you possibly can, you should be keeping your child at home to keep them safe as 
directed by the Government; we also have an obligation as an employer to minimise the 

number of staff required in school.  The Government has said that schools that provide 

this care will be free to determine what the provision looks like and what they deem to 
be best for the pupils and families they are supporting. 

 

The Government has finally produced the list of key workers which are able to access 
places of education under the current protocols.  The list is copied into Appendix 1.  It 

is important to remember that the approach is to limit the number of pupils in school to 

protect the children and our staff whilst maintaining the fight against Coronavirus. 

 
The Government advice issued early this morning is slightly different to what we were 

told previously in that parents/carers don’t have to both be key workers to request a 

place so what was written in our letter yesterday is now out of date and should be 
disregarded except for the guidance given for children with an EHCP and/or a social 

worker as this remains unchanged.  Parents/carers of these children should have already 

emailed in by 9am this morning.  We have to inform you that staffing levels at the 

school have been dropping significantly all week and if they continue to fall, we may 
not be able to remain open at all.  Although we want to support you all by offering the 

service the Government has requested from Monday to everyone who fits the criteria, 

we simply will not be able to do so if too many parents/carers ask for this.  We 
therefore would like to issue a plea to you all not to request a place for Monday unless 

you absolutely have to.  If too many parents/carers who are ‘key workers’, according to 

the new Government list, now request a place, we will simply not be able to open for 
everybody on Monday.  To that end, please, please think carefully before requesting a 

place, once you have read the list of key workers. 

 

If you do want a place, you will need to contact office@astonfields.worcs.sch.uk under 
the subject heading of ‘Key Worker – Your child’s name’.  Within the message, please 

detail your child’s name, tutor group, your most up-to-date contact details including 

mobile number and email and your occupation for parents/carers who are key workers.  
Please make it clear in your email if both parents/carers are key workers or if you are a 

single parent/carer who is a key worker and you are living on your own with your 

children.  You will be required to provide proof that you are a ‘key worker’, or your 
child cannot be admitted.  To aid our planning, we must receive this information by 

9:00am on Saturday 21st March at the latest.  We will then consider our options on 

Saturday and decide if we can provide this service to all who have requested it 

depending on the staffing levels available to us. 
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If we are unable to provide a place in school for all pupils on the list due to staffing 

shortages, we will have to prioritise according to need, i.e. where both parents/carers 

are key workers and the most critical frontline services.  Wherever possible children 

should be kept a home.  We also have to consider the fact that the purpose of the 
national school closure is to reduce the spread of infection, particularly by reducing the 

number of pupils and staff who have contact with each other.   

 
We will contact parents/carers who have emailed us probably on Saturday evening with 

arrangements for Monday.  We have noted parents/carers who have already emailed in 

following our letter yesterday and if you would like to reconsider having read this 
updated letter, please email in again by 9am tomorrow.  We also have to inform you 

that there is no guarantee we will be able to maintain this new service if our staffing 

levels continue to fall at such an alarming rate.  Parents/carers who are key workers 

should prepare themselves that the school may still have to close completely, although 
we will try our absolute best to avoid this. 

 

At the moment, we are unable to confirm how provision will be made for pupils in 
receipt of Free School Meals, and we will confirm these arrangements in a separate 

letter or email which will set out the options for providing these over the next fortnight. 

 

Please remember that the guidance about self-isolation for 14 days still applies to 

all families and any child still attending school from Monday who shows the 

symptoms will be sent home.  Parents/carers of pupils who are given access to the 

school from Monday must continue to follow this guidance. 

 

Despite the lack of clarity coming from the Government yesterday (which we had been 

promised), we hope this provides parents/carers with an improved understanding of what 
we are faced with as we try to develop a strategy that will support the national response.  

We will do all we can to support our families, given these unprecedented circumstances.  

We would like to thank parents/carers for the messages of support and appreciation that 

we have received.  It has kept us going this week. 

 

Yours sincerely 

    

S P Cox    Mrs J Richardson 

Executive Leader/Headteacher/  Chair of Governors 

National Leader of Education 
 

 

  



Appendix 1 
 
Parents/carers whose work is critical to the COVID-19 response include those who work in health and 

social care and in other key sectors outlined below.  Many parents/carers working in these sectors may 

be able to ensure their child is kept at home.  And every child who can be safely cared for at home 

should be. 
 

Please, therefore, follow these key principles: 

 

1. If it is at all possible for children to be at home, then they should be. 
 

2. If a child needs specialist support, is vulnerable or has a parent/carer who is a critical worker, 
then educational provision will be available for them. 

 

3. Parents/carers should not rely for childcare upon those who are advised to be in the stringent 

social distancing category such as grandparents, friends or family members with underlying 
conditions. 

 

4. Parents/carers should also do everything they can to ensure children are not mixing socially in 
a way which can continue to spread the virus.  They should observe the same social distancing 

principles as adults. 

 
5. Residential special schools, boarding schools and special settings continue to care for children 

wherever possible. 

 

If your work is critical to the COVID-19 response, or you work in one of the critical sectors listed 
below, and you cannot keep your child safe at home then your children will be prioritised for 

education provision: 

 

Health and Social Care 
 

This includes but is not limited to doctors, nurses, midwives, paramedics, social workers, care 

workers, and other frontline health and social care staff including volunteers; the support and specialist 
staff required to maintain the UK’s health and social care sector; those working as part of the health 

and social care supply chain, including producers and distributors of medicines and medical and 

personal protective equipment. 
 

Education and Childcare 
 
This includes nursery and teaching staff, social workers and those specialist education professionals 

who must remain active during the COVID-19 response to deliver this approach. 

 

Key Public Services 
 

This includes those essential to the running of the justice system, religious staff, charities and workers 

delivering key frontline services, those responsible for the management of the deceased, and 
journalists and broadcasters who are providing public service broadcasting. 

 

  



Local and National Government 
 
This only includes those administrative occupations essential to the effective delivery of the COVID-

19 response or delivering essential public services such as the payment of benefits, including in 

government agencies and arms length bodies. 

 

Food and Other Necessary Goods 
 

This includes those involved in food production, processing, distribution, sale and delivery as well as 
those essential to the provision of other key goods (for example hygienic and veterinary medicines). 

 

Public Safety and National Security 

 

This includes police and support staff, Ministry of Defence civilians, contractor and armed forces 

personnel (those critical to the delivery of key defence and national security outputs and essential to 

the response to the COVID-19 pandemic), fire and rescue service employees (including support staff), 
National Crime Agency staff, those maintaining border security, prison and probation staff and other 

national security roles, including those overseas. 

 

Transport 
 

This includes those who will keep the air, water, road and rail passenger and freight transport modes 
operating during the COVID-19 response, including those working on transport systems through 

which supply chains pass. 

 

Utilities, Communication and Financial Services 
 

This includes staff needed for essential financial services provision (including but not limited to 

workers in banks, building societies and financial market infrastructure), the oil, gas, electricity and 
water sectors (including sewerage), information technology and data infrastructure sector and primary 

industry supplies to continue during the COVID-19 response, as well as key staff working in the civil 

nuclear, chemicals, telecommunications (including but not limited to network operations, field 

engineering, call centre staff, IT and data infrastructure, 999 and 111 critical services), postal services 
and delivery, payments providers and waste disposal sectors. 

 

If workers think they fall within the critical categories above they should confirm with their employer 
that, based on their business continuity arrangements, their specific role is necessary for the 

continuation of this essential public service. 

 
If your school is closed then please contact your Local Authority, who will seek to redirect you to a 

local school in your area that your child, or children, can attend. 

 

We are grateful for the work of teachers and workers in educational settings for continuing to provide 
for the children of the other critical workers of our country.  It is an essential part of our national effort 

to combat this disease. 


